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1. Introduction

L . o Transformation
The health care system in Hail, Saudi Arabia, is

undergoing significant transformations driven by the This chapter focuses on the

2. Overview of Saudi Arabia's Healthcare

comprehensive

review aimed to provide an in-depth analysis of healthcare
providers' perceptions and knowledge within this
changing landscape, focusing on the region of Ha'il. By
examining the current state of healthcare delivery,
challenges in digital health integration, quality
improvement efforts, and workforce development, this
review seeks to elucidate the nuances of healthcare
providers' experiences and attitudes. The pivotal role of
healthcare professionals in successfully implementing
health reforms underscores the importance of
understanding  their  perspectives, readiness, and
adaptability to change

transformation of Saudi Arabia’s healthcare system under
Vision 2030, addressing the research question: {Overview
of Saudi Arabia's Healthcare Transformation. The
transformation encompasses the introduction of a new
Model of Care, incorporation of technology and Total
Quality Management (TQM), shifts towards privatization,
and enhanced Public-Private Partnerships (PPPs) to
improve healthcare delivery and sustainability. Through a
synthesis of various studies, this chapter highlights
significant progress in policy and planning, while
acknowledging ongoing challenges in implementation,
workforce readiness, and maintaining equitable access
amidst privatization efforts. This transformation aims to
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modernize Saudi Arabia's healthcare sector, ensuring its
preparedness to meet future health needs and challenges.

2.1. Vision 2030 and Healthcare Reforms

Saudi Arabia's healthcare transformation, as part of the
ambitious Vision 2030, aims to modernize the health
sector by introducing a new Model of Care (MOC),
enhancing private sector participation, and improving
overall health system readiness for change. The
transformation emphasizes preventive care, enhancing
service delivery, and ensuring sustainability through
public-private partnerships (PPPs). Ali et al. [1] elucidate
the new MOC introduced under Vision 2030, highlighting
its foundation on six systems of care designed to
encompass the spectrum of healthcare needs from
preventative measures to end-of-life care. This study
underscores the necessity of a modernized healthcare

system to achieve the Vision 2030 objectives. Yousef et al.

[2] provided insight into the practical applications and
challenges of implementing MOC in the Eastern Region
of Saudi Arabia. This study identifies successes in data
management and  patient  engagement,  while
acknowledging the imperative of addressing systemic
challenges within the Saudi healthcare system. Alagiri et
al. [3] emphasized the role of privatization and PPPs in the
healthcare sector's transformation, indicating legislative
progress and strategic steps towards developing a
privatized healthcare system. This approach aims to
enhance investor confidence and ensure the provision of
high-quality healthcare. Chowdhury et al. [4] offer a
complementary perspective on the MOC, reiterating its
objective to streamline healthcare delivery across different
service layers. This study reinforces the importance of
implementing all MOC interventions to fulfill Vision 2030
goals. Rahman’s series of articles [5,6,7] analyze the
drivers behind healthcare reforms, the role of Vision 2030
in strengthening the healthcare system, and the alignment
with Sustainable Development Goals. These papers
present a critical examination of the challenges and
suggest that while Vision 2030 is a step in the right
direction, actual improvements in population health may
be limited without further action. Alharbi [8] discussed the
Saudi healthcare system's readiness for envisioned
changes, emphasizing the significance of organizational
readiness and the willingness of organizational members
to embrace and implement changes. Collectively, these
studies provided a comprehensive overview of Saudi
Arabia's healthcare transformation under Vision 2030.
They highlight significant progress in policy and planning,
while acknowledging the challenges that lie ahead in
implementing the plan and achieving the desired health
outcomes.

2.2. Key Components of the Health
Transformation System

Healthcare transformation in Saudi Arabia is
characterized by the integration of technology, Total
Quality Management (TQM), and a shift towards
privatization and public-private partnerships (PPPs) to
enhance service quality and sustainability. Almeshari et al.

[9] provide an overview of the role of information
technology in transforming the Saudi healthcare system,
emphasizing the government's commitment to healthcare
and the potential of technology to improve patient
treatment standards. Ghalibi et al. [10] focused on the
awareness and readiness of healthcare workers in the
Tabuk region regarding the National Transformation
Program, revealing a high level of awareness, but a partial
understanding of the transformation process and new care
models. Samarkand [11] discussed the implementation of
TQM as a critical step in healthcare transformation,
highlighting a new Model of Care (MoC) that includes six
care systems and service layers, emphasizing continuous
improvement. The reform of primary health care, as
explored by Khashan [12], has demonstrated significant
improvements in patient satisfaction and service coverage,
although challenges remain in human resources and
infrastructure. Alhanawi [13] examined the sustainability
of funding models for healthcare, suggesting a shift
towards a social insurance model to maintain equitable
access amidst rising costs. Rahman [14] assesses the
privatization of healthcare in the context of Vision 2030,
highlighting the challenges of ensuring affordable and
high-quality care for all amid increasing privatizations.
Hassanain [15] evaluated the Ministry of Health
performance improvement initiatives and indicated the
challenges in sustaining improvements over time.
Alhanawi's study [16] on PPPs in healthcare provision
suggests that such partnerships could modernize the
healthcare system but require cautious implementation.
Kuwaiti [17] addressed the challenges and strategies of
privatizing academic medical centers, highlighting the
need for a balance between privatization benefits and their
potential impacts on core healthcare functions in summary,
transforming Saudi Arabia's healthcare system involves a
multifaceted approach that integrates technology, quality
management, and new funding and organizational models
to improve service delivery and sustainability.

2.3. Research Gaps and Suggested Agenda

Despite comprehensive efforts to transform Saudi
Arabia's healthcare system as part of Vision 2030, several
research gaps remain, particularly in evaluating the
effectiveness of implemented changes, readiness and
adaptability of healthcare workers, and impact of
technology integration. To address these gaps, the
following research agenda is proposed:

1. Assessing the long-term outcomes and sustainability
of healthcare reforms, focusing on quality of care, patient
satisfaction, and financial viability [13,15].

2. Investigating the readiness and adaptability of
healthcare workers to changes, including their engagement,
training needs, and perspectives on the transformation
process [10].

3. Evaluating the impact of technology integration
within the healthcare system, particularly in improving
service delivery and patient care outcomes [9].

This agenda aims to address the identified research gaps
and contribute to the continuous improvement of the
Saudi Arabian health care system.
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3. Digital Health Technologies in Saudi
Arabia

This chapter examines the research question of Digital
Health Technologies in Saudi Arabia,” providing a
comprehensive overview of the status and challenges of
digital health implementation across electronic health
records (EHR), telemedicine, and artificial intelligence
(Al) in healthcare. Collectively, these studies demonstrate
a positive trajectory towards the adoption of digital health
technologies among healthcare providers in Saudi Arabia.
Despite the perceived benefits of healthcare delivery,
significant challenges persist, such as the need for
enhanced training, financial investment, system reliability,
and regulatory framework. Addressing these barriers is
crucial for the full realization and effectiveness of digital
health technologies in alignment with Saudi Vision 2030,
indicating a transformative yet complex journey towards
digital healthcare integration.

3.1. Electronic Health Records
Implementation

The implementation and perception of Electronic
Health Records (EHR) in Saudi Arabia have generally
been positive among healthcare providers, with identified
obstacles primarily related to system performance,
training, and financial resources. Jabali et al. [18] revealed
a positive perception of EHRs among healthcare providers,
highlighting benefits such as improved ease of work
despite the increased time required to complete tasks.
Otayhbi et al. [19] emphasized the role of EMR training in
enhancing satisfaction and performance scores among
healthcare workers while also identifying the temporary
loss of patient records due to system failures as a
significant barrier. Alzghaibi et al. [20] focused on the
critical impact of financial resources on overcoming
barriers to large-scale EHR implementation. Khalifa et al.
[21] and Alghamdi [22] discussed various challenges in
implementing an HIS, including organizational, financial,
and regulatory hurdles, with financial challenges being the
most significant. These studies collectively suggest that
while transitioning to digital health technologies such as
EHRs in Saudi Arabia is on a positive trajectory, attention
to training, financial planning, and system reliability is
essential to overcome the remaining barriers.

3.2. Telemedicine Adoption and Utilization

This subsection presents insights from recent studies on
telemedicine adoption and utilization within the Saudi
Arabian healthcare system. A collective examination of
these studies reveals an increasing acceptance of digital
health technologies among healthcare providers (HCPs),
along with identified barriers and recommendations for
enhancing telemedicine services. Alghamdi et al. [23]
conducted a comprehensive survey revealing that while
telehealth applications are positively perceived and valued
for their confidentiality and quality of care delivery, HCPs
encounter significant barriers, such as time constraints and
additional training. Similarly, Alwathinani's study [24] on
937 virtual medical call centers indicated high satisfaction

levels among HCPs, but underscored challenges in remote
medical assessments and the need for clearer telehealth
regulations and management support. Altuwayrib [25]
focused on medication adherence applications for patients
with chronic arthritis, suggesting that these should include
informational content and features fostering patient
motivation and socialization, emphasizing the importance
of a design that respects privacy and is accessible to diverse
patient groups. Wali et al. [26] assessed primary care
physicians' satisfaction with telehealth, identifying technical
knowledge among patients and access to technology as
significant barriers, while Zaman [27] highlighted the
utilization of e-health in Makkah, identifying costs and a
lack of technical expertise as key challenges. Collectively,
these studies underscore the critical role of telemedicine in
enhancing healthcare delivery in Saudi Arabia while also
highlighting the need to address operational challenges,
improve regulatory frameworks, and ensure the
accessibility and effectiveness of telehealth services to meet
the goals of Saudi Vision 2030.

3.3. Artificial Intelligence Integration in
Healthcare

Integrating Artificial Intelligence (Al) in healthcare
within Saudi Arabia exhibits a positive reception among
healthcare providers, with significant potential to enhance
clinical practice, educational frameworks, and operational
efficiency in alignment with Vision 2030. A cross-
sectional study conducted by Esmaeel et al. [28] found
that dermatologists in Saudi Arabia have a positive
attitude towards Al, recognizing its potential to reduce
clinical errors and improve diagnostic accuracy in
dermatology. Similarly, Syed et al. [29] reported that
pharmacy students at King Saud University demonstrated
substantial awareness and positive perceptions of Al,
indicating readiness for broader implementation despite
the perceived need for more education and training in the
field. Mahfouz et al. [30] highlighted healthcare providers'
favorable attitudes towards virtual reality (VR) in surgical
training, suggesting a growing openness to adopting
digital innovations. Muafa [31] assessed the impact of Al
applications on digital transformation in healthcare
delivery, identified opportunities and challenges in line
with Vision 2030, and emphasized the role of Al in
disease detection, healthcare management, and scientific
research enhancement. Collectively, these studies
underscore the growing enthusiasm for and readiness for
Al integration across various healthcare sectors in Saudi
Arabia, indicating a transformative impact on the quality
and efficiency of healthcare services.

3.4. Research Gaps and Suggested Agenda

Despite advancements in digital health technologies in
Saudi Arabia, gaps persist in understanding user
acceptance, integration challenges, and comprehensive
impact assessments, thus necessitating further research.
Research on digital health technologies in Saudi Arabia
has highlighted significant advancements and benefits
such as improved healthcare quality and accessibility
[20,22]. However, several gaps remain, indicating areas
for future research. There is a need for a more nuanced
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understanding of healthcare providers' and patients'
acceptance of and resistance to digital health technologies,
particularly in under-researched areas such as artificial
intelligence in dermatology [28] and virtual reality in
surgical training [30]. Comprehensive integration
strategies of digital health technologies into existing
healthcare infrastructure, considering organizational,
financial, and regulatory challenges [21]. Longitudinal
impact assessments of digital health technologies on
health outcomes, operational efficiencies, and patient
satisfaction aligned with Saudi Arabia's Vision 2030
objectives [31].

4. Healthcare Providers' Perceptions and
Knowledge

This chapter addresses the research question:
{Healthcare providers' perceptions and knowledge,
presenting a coherent narrative of Saudi healthcare
providers' positive attitudes towards national healthcare
policies and readiness for system changes. Studies
collectively demonstrate that, while healthcare providers
exhibit a favorable outlook towards policies and patient
safety, challenges persist in areas such as medical error
reporting, emergency  preparedness, pharmacist
involvement in mental health, and telemedicine adoption.
These findings underscore the need to enhance education,
communication, and infrastructure to improve healthcare
providers' capabilities to adapt to system changes and
ensure effective healthcare delivery.

4.1. Awareness of National Healthcare
Policies

Studies by [32] and [33] collectively reveal that Saudi
healthcare providers possess positive perceptions and
attitudes towards national healthcare policies, including
the Central Board for Accreditation of Healthcare
Institutions (CBAHI) standards and patient rights and
safety, despite encountering certain barriers and diverse
viewpoints on medical errors and reporting.

4.2. Readiness for Healthcare System
Changes

Healthcare providers' readiness for system change is
multifaceted, encompassing their  perceptions of
preparedness, willingness to work during emergencies,
expectations of pharmacists in mental healthcare, and
adoption of telemedicine. A study by [34] found that
healthcare workers' willingness to work during disasters
varied according to the type of emergency, with
knowledge, skills, and family safety being significant
determinants of their readiness. Additionally, [35]
revealed that interactions between healthcare providers
and pharmacists in mental health are limited, indicating a
need for enhanced communication and education among
pharmacists. Meanwhile, [36] demonstrated a positive
perception of telemedicine among healthcare professionals,
suggesting its potential for broader adoption in the
healthcare system. These studies highlight the importance

of education, communication, and infrastructure in
improving health care providers' readiness for systemic
change.

4.3. Research Gaps and Suggested Agenda

The reviewed studies highlight the perceptions and
knowledge of healthcare providers in Saudi Arabia
regarding different aspects; however, research gaps
remain [32,33,34,35,36]. There is a need to explore the
longitudinal impact of accreditation standards such as
CBAMHI on the quality of healthcare services and patient
outcomes. Further research is required to investigate the
effectiveness of educational programs in improving
healthcare providers' knowledge of and attitudes towards
patient safety and emergency preparedness. Studies should
assess the integration of telemedicine in post-pandemic
healthcare settings and its impact on healthcare delivery
and provider-patient interactions

5. Quality Improvement Initiatives

This chapter, focusing on Quality Improvement
Initiatives, synthesizes the findings from various studies to
explore healthcare providers' engagement in enhancing the
quality and safety of healthcare services in Saudi Arabia.
The synthesized research reveals a concerted effort among
healthcare  professionals towards adopting quality
improvement methodologies, leveraging technology, and
embracing accreditation standards to improve patient care
and outcomes. Despite these efforts, studies have
collectively identified ongoing challenges in sustaining
long-term improvements. Moreover, patient satisfaction and
perceptions of healthcare quality have emerged as pivotal
elements influenced by demographic factors, healthcare
delivery processes, and the broader healthcare system's
transformation efforts. This chapter underscores the critical
importance of continuous quality improvement initiatives
supported by positive safety cultures and structured
methodologies to achieve and sustain high-quality patient
care within the Saudi Arabian healthcare system.

5.1. Healthcare Providers' Engagement in
Quality Improvement

This review presents findings from recent studies that
elucidate healthcare providers' engagement with quality
improvement initiatives in the Saudi Arabian healthcare
system. Collectively, these studies demonstrate a positive
correlation between healthcare staff perceptions of safety
culture and patient experiences, utilization of quality
improvement methodologies, and challenges and
successes in implementing quality improvement standards
and accreditation in healthcare settings. [37] examined the
relationship between hospital nurses' attitudes towards
safety culture and patients' perceptions of healthcare
quality, revealing a strong positive correlation. This study
underscores the significance of fostering a positive safety
culture among healthcare providers to enhance the quality
of patient care. [38] focused on Saudi nurses' attitudes
towards quality improvement and found that while
attitudes were moderate, factors such as age, gender,
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marital status, and work hours influenced these attitudes.
This suggests that demographic and workplace factors
affect healthcare providers' engagement with quality
improvement initiatives.[39] discussed the application of
the Plan-Do-Study-Act (FOCUS-PDSA) model for quality
improvement in healthcare settings, indicating the
potential of structured quality improvement methodologies
to enhance healthcare delivery processes. [40] highlighted
physicians' perceptions of electronic systems in primary
healthcare centres, pointing to a generally positive outlook
but noting areas for improvement in decision-making and
productivity ~ enhancements. This reflects  the
acknowledgement of the role of technology in supporting
quality-improvement  efforts. [41] explored nurses'
perceptions of the quality of nursing care during Saudi
Avrabia’s healthcare transformation era. The findings suggest
a focus on process and structure but a need for greater
outcome orientation to align with transformation goals. [42]
evaluated a quality improvement initiative to reduce zero-
stock incidents in primary healthcare centres, demonstrating
how effective supply chain management can improve
healthcare service quality. [43] reviews the benefits of
academic accreditation for quality assurance in medical
education, highlighting the link between quality education
for healthcare providers and high-quality patient care. [44]
described the Magnet Recognition Program as a framework
for nursing quality improvement, suggesting that
recognition programs can motivate healthcare providers to
engage in continuous quality improvement. [45] assessed
patient perceptions of chronic disease management in
primary healthcare settings and identified areas for quality
improvement in organized, patient-focused care.

Lastly, [46] evaluated the impact of hospital
accreditation on quality of care and found mixed results
regarding its effectiveness in sustaining long-term quality
improvement. In  summary, the reviewed studies
collectively highlight the growing engagement among
healthcare providers in quality improvement initiatives
facilitated by positive safety cultures, structured
improvement methodologies, technology adoption, and
accreditation standards. However, challenges remain in
ensuring that these initiatives lead to sustained
improvements in healthcare quality and outcomes.

5.2. Patient Satisfaction and Healthcare
Quality Perceptions

Collective research underscores the importance of
patient satisfaction and perceptions of healthcare quality
in Saudi Arabia. It demonstrates that both expectations
and perceptions of healthcare quality are generally high
among patients, with specific factors such as education
level, marital status, and availability of services
significantly influencing these perceptions [47,48,49,50]
[51,52,53,54]. In [47], a study conducted among adult
patients visiting primary healthcare centers in Saudi
Avrabia identified high healthcare quality perceptions and
expectations, with education and marital status as
significant determinants. Similarly, [48] focused on the
Aseer region, highlighting public awareness and behavior
towards healthcare access and quality and establishing a
significant relationship between health status and
healthcare quality perceptions. A specific focus on the

quality of life after orthopaedic procedures in [49]
revealed that chronic diseases could lead to diminished
quality of life post-surgery, emphasizing the role of
healthcare quality in patient satisfaction and recovery. An
improvement in oral health-related quality of life for
children with special healthcare needs following dental
treatment under general anaesthesia was documented in
[50], demonstrating the positive impact of healthcare
quality on patient and caregiver satisfaction. [51] explored
the dimensions of healthcare quality from patients'
perspectives in Saudi public hospitals, identifying
wellness support, compliance with standards, and
exceptional services as key quality dimensions. Patient
satisfaction with perioperative anaesthesia care and its
predictors were examined in [52], where a moderate level
of satisfaction was reported, with factors such as smoking,
BMI, admission type, and hospital setting being
significant predictors. [53] Assessed patient satisfaction
regarding Riyadh clinic visits and identified areas for
improvement, such as waiting times, appointment
availability, and doctor-patient communication, to enhance
the overall quality of healthcare services. Lastly, [54]
provided insights into patients' satisfaction with nursing
care in Saudi Arabia, indicating language, discharge
information, and availability as areas requiring improved
patient satisfaction.

These studies highlight the critical importance of
understanding and improving patient satisfaction and
perceptions of healthcare quality as essential components of
healthcare quality improvement initiatives in Saudi Arabia.

5.3. Research Gaps and Suggested Agenda

Despite advancements in healthcare quality, gaps
persist in understanding patient satisfaction, the impact of
accreditation, and the integration of Total Quality
Management (TQM) into Saudi Arabia's healthcare
system [55,46,54].

Further research is necessary to evaluate the long-term
impact of CBAHI accreditation on patient outcomes and
satisfaction, as initial findings suggest a minimal effect on
quality [46]. Studies should investigate the implementation
barriers of TQM within Saudi Arabia's National
Transformation Program to identify specific organizational,
managerial, and technological challenges [55].

Examining the role of language and cultural
competence in improving patient satisfaction with nursing
care can provide insights for enhancing communication
strategies in healthcare settings [54].

6. Healthcare Workforce Development

6.1. Training and Education Needs

The critical review by [56] emphasizes the imperative
need for Human Resource Development (HRD) in the
Saudi healthcare sector, highlighting the pivotal role of
Vision 2030 and NTP 2020 interventions in addressing the
shortage of trained healthcare professionals and reducing
dependency on foreign labour. This study underscores the
significance of training and education in facilitating the
Saudization of the healthcare workforce, aligning with the
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broader objectives of enhancing the quality of healthcare
services for the rapidly expanding and ageing population
in Saudi Arabia.

6.2. Research Gaps and Suggested Agenda

A critical examination of healthcare workforce
development in Saudi Arabia reveals significant gaps and
presents opportunities for further research [56]. Despite
advancements in Human Resource Development (HRD)
under Vision 2030, areas requiring further exploration
include the following. The long-term impact of Saudi
Arabia on the quality of healthcare services and patient
satisfaction. Effective strategies for rapidly integrating
foreign healthcare professionals into the Saudi workforce.
Development and retention of skilled healthcare
workforce in rural and underserved areas. These gaps
suggest a comprehensive research agenda focusing on
sustainable workforce strategies, integration policies, and
regional healthcare development.

7. Regional Focus: Healthcare
Transformation in Hail

This chapter focuses on Regional Focus: Healthcare
Transformation in Hail and presents a comprehensive
overview of the challenges and opportunities in healthcare
services in Hail, Saudi Arabia. This underscores the
significance of improving diabetes care, enhancing job
satisfaction among nurses, and the crucial impact of
leadership style on organizational outcomes. The central
findings indicate the necessity of addressing both the
quality of healthcare services and work environment to
foster a transformative healthcare system in Ha'il.
Additionally, highlighted studies on postpartum
depression and urolithiasis in the region suggest targeted
interventions for prevalent health issues, thus contributing
to the broader aim of improving healthcare.

7.1. Current State of Healthcare Services in
Hail

The current state of healthcare services in Hail, Saudi
Arabia, demonstrates the significant factors influencing
diabetes care services and job satisfaction among nurses,
along with the pivotal role of leadership styles in
determining nurse managers' effectiveness and overall
staff satisfaction [57,58,59,60]. [57] highlighted the
importance of accessibility, availability, and quality of
diabetes care services, emphasizing the need to improve
these areas to enhance patient care. In contrast, [58]
identified job satisfaction levels among nurses in a
Cardiac Center Hospital, indicating areas of dissatisfaction,
such as food supply and working conditions, that could
impact healthcare delivery. Furthermore, [59] and [60]
revealed that transformational leadership styles among
nurse managers significantly positively affect job
satisfaction,  organizational outcomes, and staff
willingness to exert additional effort. These findings
collectively  suggest that to realize healthcare
transformation in Hail, emphasis should be placed not

only on improving the quality-of-care services but also on
enhancing work conditions and adopting effective
leadership styles within healthcare settings.

7.2. Specific Challenges and Opportunities in
Hail Region

TLDR: Studies in Hail, Saudi Arabia, have revealed a
high prevalence and specific risk factors for postpartum
depression and urolithiasis, highlighting both challenges
and opportunities for healthcare improvements in the region.

In a study conducted by [61], a significant association
was found between various risk factors and the experience
of postpartum depressive symptoms among women in Ha'
il, underscoring the necessity for early screening and
intervention for postpartum depression. Concurrently, [62]
identified a high prevalence of urolithiasis in the Hail
region, with risk factors including increased age, male sex,
lower levels of education, and existing health conditions
such as diabetes and hypertension. These studies illustrate
the specific healthcare challenges the Hail region faces
while revealing opportunities for targeted healthcare
interventions and awareness programs to mitigate these
prevalent health issues.

7.3. Research Gaps and Suggested Agenda

The reviewed literature highlights the state of
healthcare and associated challenges in Hail, Saudi Arabia,
across various domains, including diabetes care, nursing
job satisfaction, leadership in nursing, and the prevalence
of health conditions such as postpartum depression and
urolithiasis [57,58,59,60,61,62]. However, these studies
have identified several research gaps and potential areas
for future investigations. Longitudinal studies are needed
to understand the long-term outcomes of identified
healthcare challenges and interventions in Hail [57].
Research focusing on the integration of mental health
services within primary healthcare settings could address
gaps in the detection and management of conditions such
as postpartum depression [61]. Studies exploring patient
and healthcare provider perspectives on adopting digital
health technologies could offer insights into enhancing
healthcare delivery and patient engagement in Hail [62].

8. Conclusion

The literature review underscores the critical role of
healthcare providers in successfully transforming Saudi
Avrabia’s healthcare system under Vision 2030, particularly
in Ha' il. This reveals both the positive outlook of
healthcare providers towards national healthcare policies
and the existing challenges in implementation, training,
and system integration. These findings highlight the
necessity for ongoing support in education and
infrastructure, the importance of leadership in
organizational outcomes, and the potential of digital health
technologies to enhance healthcare delivery. Future
research should address these gaps, particularly when
evaluating the long-term impacts of healthcare reforms,
technology adoption, and workforce development
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strategies. This will be crucial in ensuring that the
healthcare systems in Hail and Saudi Arabia can meet the
evolving health needs of their populations.
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